StarTran, Inc. J\?

November 3, 2008

Mr. Joneth R. Wyatt
President and Business Agent
ATU Local 1091

725 Airport Blvd

Austin, TX 78702

Dear Mr. Wyatt:

On October 28, 2008, | sent a letter requesting a confirmation of the November 7, 2008
date to return to the collective bargaining table. This date was provided in response to
your letter dated October 27, 2008, requesting that we return to the collective bargaining
table. At this point, I have not heard from you in regards to this date.

I would appreciate your response by 5:00 pm today; November 3, 2008, so we can
coordinate and prepare for this date.

I trust that you will take this request seriously and focus on contract settlement rather
then the work stoppage that was called for on Wednesday, November 5, 2008. | look
forward to your response and both sides stepping up to the responsibility of serving our
community.

Respectfully,

Terry Garcia Crews
General Manager, StarTran



